HUMAN ANIMAL

SUPPORT SERVICES

Rehoming Technology At-a-Glance

Home To Home

Rehome by Adopt-a-Pet
rehome.adoptapet.com

Pet owner listing
fees

No listing fee

Listing fee varies based on type of pet
Shelter referral code to waive fee

Adoption fees

No adoption fees

Determined by the pet owner

Shelter fees

Small Annual fee

No fee

Shelter Audience

North America

Nationwide

Who manages the
pet profiles?

Shelter Staff

Adopt-a-Pet Staff

Where are the pets
listed & promoted?

Shelter receives a custom Home To Home
page.

rehome.adoptapet.com, partner websites

Species served

All species that can legally be kept as pets

Dogs and cats only

S/N required to list
pet

No - highly encourage shelter to
communicate with the adopter on S/N
resources

No - required of the adopter

Other pet owner
listing requirements

Pet owner cannot charge fees

Pet owner must be the legal guardian of the
pet

Pet owner must be the legal guardian of
the pet

Pet owner follow up

Follow-up emails are sent after 30 days.

Survey sent to pet owners 14 days post
outcome

Adopter follow up

None

Survey sent to adopters 14 days
post-adoption

Included in
adoption package

Example of transfer of ownership doc.

Transfer of Ownership Template

Who is responsible
for behavior and
medical issues?

Adopter assumes responsibility of pet as-is
per the adoption agreement

Adopter assumes responsibility of pet
as-is per the adoption agreement.
Adopter has no awareness of what shelter
referred the pet to
rehome.adoptapet.com.

Additional Services

Foster Module can be added for community
members to Foster other community pets.
*Useful with emergency management.




HUMAN ANIMAL

SUPPORT SERVICES

Prerequisites for shelters/rescues

Home To Home

Staff required to moderate applications

Rehome by Adopt-a-Pet (rehome.adoptapet.com)

None

Implementation

Home To Home

Work with Home To Home for training and page creation
Facebook Integration

Rehome using H-H Greenville outline deck

Rehome by Adopt-a-Pet

Any shelter can refer to rehome.adoptapet.com immediately

If the shelter would like to receive statistics for their referrals and use the Community Pet

Listings iframe, they will need an active Adopt-a-Pet.com account. Email
april@adoptapet.com for account set up.


https://docs.google.com/presentation/d/147wvskTZfYWgNoV5zBsjjMoawH2NpB0zJ_UH7W574PE/edit?usp=sharing
mailto:april@adoptapet.com

